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IT’S QUICK AND EASY TO ORGANIZE YOUR INDIVIDUAL INCOME TAX 
RETURN. JUST FOLLOW THE STEPS BELOW:

In order to apply for your 2016 tax refund we kindly ask you to follow these instructions. 
Please note that we will need a fully completed pack before we can confirm your New Zealand tax position. We’ve put together the 
checklist below so you can make sure you’ve completed all sections and included the required documentation.

*Acceptable ID is a legal and valid document showing your photo and signature. Such as: NZ Driver’s license; NZ Passport (scan pages showing photo, name and signature); Overseas passport 
with NZ immigration visa/permit (scan pages showing photo, name, work or visa documentation and signature), NZ 18+ card; International Drivers Permit; NZ certificate of identity.

There are many reasons why you may be due tax back from IRD. At Taxback.com, we know that not everyone’s tax affairs are the 
same. That’s why there is quite a lot of information in this pack. However, you only need to complete the sections that are relevant 
to you. 
If you’d like help with the form, let us know and we’ll arrange for someone to talk you through filling it out. 
Lastly, don’t forget to refer to the handy check list below before returning the pack to us.
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CHECKLIST

2.   Authority to Act Form
Note: Make sure your signature matches the one from your ID 
and do not fill in any additional details.
Please sign the form where marked with a . 
Please make sure you have ticked the boxes for all acts you give 
us authorisation for.

3.   Customer Agreement 
Please fill in the form with 

your name and surname, 

sign and date it at the 

places marked with a .

Complete in full the following forms 
with your personal, employment and 

residency information 

Scan or photocopy all forms along 
with copies of your final payment 

documents (Final payslips, Statements 
of earnings, etc.), a copy of your visa/
work permit and a copy of your ID*

Email these scanned copies to 
NZ@taxback.com 

1.   New Zealand Tax Registration Form
Please fill in the enclosed form with as much detail as possible.

4.   Copies of ID and visa/
work permit

Taxback.com
IDA Business & 
Technology Park
Ring Road, Kilkenny
IRELAND

Taxback.com
Suite 3, Level 13  
222 Pitt Street
Sydney, NSW 2000
AUSTRALIA

Taxback.com*
Suite 1618
24B Moorefield Rd
Johnsonville
Wellington 6037 
NEW ZEALAND

Taxback.com
Unit 13, Block A,
Flurry Bridge Business Park, 
Lower Foughill Road, Newry, 
Co Down
BT35 8SQ
UNITED KINGDOM



NEW ZEALAND TAX REGISTRATION

2www.taxback.comTaxback.com, IDA Business & Technology Park, Ring Road, Kilkenny, Ireland

CONTACT INFORMATION

First Name Family Name

Mr   Mrs   Miss   Date of Birth  _____ / ____ / ________ Email

Phone How did you hear about our company?

Home address and country

Have you worked in any other country?    UK     Ireland     Other Have you applied for a tax refund from there?  Yes   No  

DO YOU HAVE ANY OF THE FOLLOWING INCOME TYPES?

Interest                                                                                                  Yes        No  Amount: 

Dividends                                                                                             Yes        No    Amount: 

Self-employment, Partnerships or Companies                        Yes        No    Amount: 

Rental Property                                                                                  Yes        No Amount: 

Income without tax deducted                                                      Yes        No Amount: 

Trust Income                                                                                       Yes        No Amount: 

Maori Authority Distribution                                                         Yes        No Amount: 

Shareholder employee salary without tax deducted            Yes        No Amount: 

Have you applied for a refund before?  Yes   No     If Yes, please specify for which tax years:

STATUS INFORMATION

Date of arrival in New Zealand  _____ / ____ / ________ Date of departure from New Zealand  _____ / ____ / ________

Address while in New Zealand

IRD  Number    New Zealand Visa Type

Purpose for visiting New Zealand 

Did you receive any other income apart from salaries and wages in NZ?    Yes   No     If yes, what type of income?

Do you intend to return to New Zealand?    Yes   No     If yes, approx. when     MONTH_____ / YEAR_________

Which country do you plan to work and travel in next?

WHERE DID YOU WORK?  EMPLOYER 1

Company name City Postcode

Address

Telephone & Fax Occupation

Worked  From   _____ / ____ / ________    Until  _____ / ____ / ________ Do you have your cumulative pay slip?                                          Yes   No 

If no, would you like us to source replacements for you?*  Yes   No Have you received a Statement / Summary of Earnings?                    Yes   No 

WHERE DID YOU WORK?  EMPLOYER 2

Company name City Postcode

Address

Telephone & Fax Occupation

Worked  From   _____ / ____ / ________    Until  _____ / ____ / ________ Do you have your cumulative pay slip?                                          Yes   No 

If no, would you like us to source replacements for you?*  Yes   No Have you received a Statement / Summary of Earnings?                    Yes   No 

If you had more than 2 employers, please include information on a separate page.

* Document  retrieval fee applies.
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FOR TAXBACK.COM USE

I declare that:
 I have prepared this income tax return in accordance with the information supplied by the individual.
 I have received a declaration made by the individual that the information provided to me for the preparation of this document is true and correct; and
 I am authorised by the individual to give the information in this document to the Commissioner.

Taxpayer Name 

IRD Number (if known) Date of birth _____ / ______ / _________

Taxpayer Signature Date _____ / ______ / _________

Print name 

Accountant Signature Date  _____ / ______ / _________

Print name

AUTHORITY TO ACT

We have indicated all possible tax years a tax refund is claimable for. Please cross out any that do not apply to your experience in New Zealand.

Type of Tax Refund Tax years

Income tax

1st April 2017 – 31th March 2018 1st April 2016 – 31th March 2017 1st April 2015 – 31th March 2016 

1st April 2014 – 31th March 2015 1st April 2013 – 31th March 2014 1st April 2012 – 31th March 2013 

Other

ID verification Please, add here the number of ID you provide for verification:  ____________________________________________
(driving license, passport or other document as per the instructions)

Representative details:

Taxback.com, IDA Business and Technology Park, Ring Road, Kilkenny, Ireland
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In order to proceed with your tax return we need you to tick all the check boxes in front of the below listed authorised acts.

This includes:

I grant full access to the information held by Inland Revenue on my behalf and modifying the information related to the tax types this authority gives rights for

I authorise Taxback.com to obtain information from Inland Revenue in relation to my tax affairs

I authorise Taxback.com to prepare, sign and submit my tax return; and

I authorise Taxback.com to receive all correspondence from the IRD on my behalf for the linked tax types.

I agree any payments of refunds related to the tax types in this authority are to be transferred to Taxback’s Trust account

I agree to and accept the terms and conditions of service as written online at www.taxback.com and to any changes in the terms and conditions which 

Taxback may effect from time to time, and to the fees of the agent which represents the services I have requested and which are provided by Taxback.com 

and/or its affiliate companies.

I understand that once my refund is processed, I will be contacted by Taxback.com with regard to payment options for receiving my refund and will be able 

to provide my bank details.

I understand that this document will be used when filing my tax return and that it is valid for two years from the date of signing.

I declare information provided is true, correct and complete.

Acts authorised:

The representative is authorised to receive and inspect confidential tax information and to perform any and all acts that I can perform with respect to the tax 
types and periods described above.

This is the legal document that you must sign in order to authorise Taxback.com to act on your behalf. Please fill 
out the fields where you see the  indicated.
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CUSTOMER AGREEMENT

I confirm that:

1. I understand that Taxback.com is a trading name for the services of Taxback Inc., Chicago, USA, and hereby contract with Taxback Inc. to 
carry out the services described herewith. 

2. I understand that Taxback Inc will utilise its parent company Taxback and its subsidiary and affiliate companies to gather information 
regarding the services where necessary and that the contract remains with Taxback Inc for the duration of the service.

 
3. I have signed the necessary power of attorneys to authorise Taxback. Inc, and / or its subsidiary undertakings trading as Taxback.com and 

referred to hereafter as the Agent, to prepare this tax return and represent me before the Inland Revenue Department (IRD).

4. I have not filed and will not file an income tax return or apply for an income tax refund for the New Zealand tax year(s) I have authorised 
Taxback.com to apply for and will not authorise any other party to do so on my behalf.

 
5. I authorise the Agent to receive all correspondence from the IRD on my behalf.

6. I want to avail of the offer to “pay no fee up-front” when I sign up for the service. In order to avail of this option, I understand that the fee will 
need to be paid by me when the refund has been issued by the New Zealand tax authorities.

7. I authorise the Agent to receive my refund cheque(s) from the tax authorities.

8. I further authorise the Agent to endorse the cheques, deduct the necessary fee and to send me the remaining amount.

9. I understand that once my refund is processed, I will be contacted by the Agent with regard to payment options for receiving my refund 
and will be able to provide my bank details.

  
10 Should I receive the refund directly from any other source other than the Agent, I understand and agree that I will pay the fee due to the 

Agent for the work completed.

11. I understand that the New Zealand tax authorities will make the final decision on the value of any refund due. I understand that the 
Agent will provide the best estimation possible based on current tax law and information given, however this is an estimation only,  not a 
guarantee.

12. I agree to and accept the terms and conditions of service as written online at www.taxback.com and to any changes in the terms and 
conditions which Taxback.com may affect from time to time, and to the fees of the Agent which represents the services I have requested 
and which are provided by Taxback.com and/or its affiliate companies.

 
13. I understand that information collected  in writing and/or verbally  for New Zealand tax return filing services can and may be used for 

internal auditing purposes by Taxback.com and provided to the Inland Revenue Department (IRD) for external auditing purposes.

14. I confirm that I have given the Agent all the information needed and available to me.

15. I commit to updating the Agent of any change in my contact details.

16. I understand that Taxback.com will submit my application to the relevant tax office as soon as I have been informed of the refund amount 
and have sent all necessary documentation. Should I wish to cancel my application, I will contact Taxback.com immediately. I understand 
that while Taxback.com will make every effort to recall my application, this may not be possible.

The customer agreement forms the basis of the relationship between Taxback and you. It is an important 
document, please read the points in full and ensure you understand them, before signing.
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Name in print  Date of birth  _____ / ______ / ______

Date  _____ / ______ / _______ Signature 
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